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The Company

History 

The Zamorano family belongs to an impor-
tant line of industrialists that began business 
operations in the first decade of the 20th 
century, when Luis Zamorano Benítez be-
gan his tobacco activity with the opening of 
factories and warehouses in Santa Cruz de 
Tenerife.

In 1949 his son, Luis Zamorano Tais, founded 
the Record factory, subsequently named 

Centro Industrial de Tabaqueros Asociados 
(CITA), and under his presidency it managed 
to popularize several of the main Spanish to-
bacco brands. Involved in the economic and 
social development of the Canary Islands, 
its executives created commercial ties with 
Europe and South America, which gave the 
family-run company, from the first decades, a 
strong entrepreneurial character that bene-
fited several companies such as Montesano, 

7 Mares, Frigoten, the Gánigo art gallery and 
the San Antonio supermarket. 

In 1975 the family Zamorano opened Aguas 
de Vilaflor (AVISA), a bottling plant that 
soon became a leader in the water market in 
the Canaries and at present it continues to 
produce its brands Fuentealta and BB.
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With more than 25 years of experience, 
this hotel remains a benchmark, now 
too at an international level, as it has 
continued with its maxim of renovating 
spaces and exclusive services.

The testimony of this entrepreneurial concern 
and perse verance has been passed down to 
the present day with the descendants of the 
family Luis Zamorano Tais, who in 1991 under-
took a change of direction for the company 
with new projects within the tourist sector.

In 1993, Hotel Bahía del Duque was opened, 
a hotel establishment that marked a turning 
point in the Archipelago due to its decisive 
commitment to the combination between 
innovation, traditional architecture and luxury 
tourism, as an alternative to the sun and 
sea segment. 

The diversification of this family business also 
involved the addition of Grupo Record in 
1992, a services company formed by the sub-
sidiaries Record Seguridad, Record Servicios 
Generales and Record Lavandería. 

In 2005, the family Zamorano sold its share in 
CITA to the multinational Gallagher, thus es-
tablishing the organization that we now know 
through the grouping of its companies, which 
Grupo CIO is named after.
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Continuing its pursuit of innovation, in 2008 
it opened Las Villas, a high-level tourist 
product, characterised by exclusive service 
and the most personalised treatment. Sub-
sequently, in 2009, the opening of the Bahía 
Wellness Retreat took place of a thalasso-
therapy centre that is unique in the Canaries 
thanks to its facilities and the quality of its 
treatments, which have earned it several na-
tional and international prizes. 

At present, Grupo CIO, through its com-
panies, targets its activity at the local 
market, as well as nationally and inter-
nationally. This Canarian holding com-
pany manages buildings and industrial 
warehouses; offers general and security 
services; bottles and distributes water; 
designs, creates and manages hotel 
establishments.

During this journey, the brand The Tais Hotels 
& Villas was founded, devoted to the mana-
gement of independent and unique hotels, 
characterised by its constant commitment to 
the extraordinary and its extensive experien-
ce in the luxury hospitality sector.
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Manifest

We  are a holding company founded 
more than 100 years ago in the Canary 
Islands.

We create opportunities because we 
know when to invest in a dream.

Our projects start here, but they have no 
borders because we are global.

We have a long family tradition 
committed to excellence in service.

We respect our surroundings and 
promote social development, 
collaborating yearly with more than 
100 solidarity initiatives and creating 
synergies with NGO’s and associations.

 We are pioneers because we have vision 
and innovation is in our DNA.

We manage our family’s talent because  
teamwork makes us stronger.

We know that we still have a long way 
to go, which is why we are constantly 
evolving.

“Grupo CIO is commitment, quality 
and drive.  We have been overcoming 
challenges that guide us towards a 
promising future.”

Francisco Javier Zamorano – CEO

PRESS KIT 



7 | DOSIER DE PRENSA 

Business  
Sectors

Tourist Sector 
Grupo CIO owns Hotel Bahía del Duque, the 
occupancy leader in the destination. Ope-
rating in the luxury hotel market, numerous 
national and international prizes endorse this 
iconic hotel as the leading exponent of the 
sector on the island of Tenerife. 

In 2008 it began its international expansion 
with the creation of the subsidiary The Tais 
Hotels & Villas, through which it has become 
an expert in the creation of luxury hotel pro-
jects made in the Canaries. 

The mission of The Tais is to be a 
family-run hotel chain devoted to 
the management of independent 
and unique hotels, characterised 
by their constant commitment to 
the extraordinary and its extensive 
experience in the high-end 
hospitality sector.
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Industrial Sector 
Aguas de Vilaflor (Avisa), which leads the 
industrial sector of Grupo CIO, began 
operations in 1975 as a water bottling 
company. Both its extraordinary location and 
the quality of the spring Fuentealta, that its 
main brand is named after, have positioned it 
among the leaders in the water market of the 
Canary Islands. The packaging plant occupies 
an area of 5,000 m2 and has the capacity to 
bottle 100,000,000 litres/year. 

Its modern packaging system enables 
presentations in PET format of 8 litre, 5 litre, 
2 litre, 1.5 litre, 0.5 litre and 0.33 litre; and in 
0.75 and 0.5 litre glass format.

Services Sector 
Since its foundation in 1992, Grupo Record, 
which encompasses the companies Record 
Seguridad, Record Servicios Generales and 
Record Lavandería, has been the a company 
for the outsourcing of security solutions and 
general bespoke services.

With more than 25 years of experience in the 
sector, it has a large team of professionals 
in ongoing training, that provides services to 
tourist and industrial companies in all of the 
Canaries, always maintaining high standards 
of quality, efficiency and effectiveness. 

Real Estate Sector 
The companies Luis Zamorano Tais and 
Grupo Inmobiliario de las Islas Occidentales 
manage the Group´s property and real 
estate activity. Its portfolio is comprised of 
several rental properties in Santa Cruz de 
Tenerife; a total of 26,000 m2 of industrial 
warehouses in San Cristóbal de La Laguna, 
La Campana, Granadilla; a plot soon to be 
developed in the best area of Santa Cruz de 
Tenerife (Urbanización Las Mesetas) and the 
project Maguenes from Foster and Partners 
in Guía de Isora.
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Corporate  
Sustainability

The Corporate Responsibility policy of 
Grupo CIO is based on our mission, 
vision and corporate values, and the 
commitments that we publicly assume with 
our stakeholders. Our corporate responsibility 
policy is based on the following pillars:

Ethical conduct
These are the basic principles of conduct, related to the values of the company.

Transparency and good governance
Good corporate governance is essential in order to maintain and enhance reputation with our 
stakeholders.

Behaviour towards employees
Our team is a key group and a priority for the development of the business itself, an essential 
factor in its growth.

The environment and climate change
The management and control of environmental impacts are essencial for the preservation and 
maintenance of natural resources. As a company, we are required to integrate this concern into 
our sustainability policies.

Contribution to the community
We take responsibility for contributing towards sustainable human development through com-
mitment and the confidence of the company towards local community and society in general.
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Board of directors 
CEO: Francisco Javier Zamorano 

Board Member: Carmen Dolores Zamorano 

Board Member: Hortensia Zamorano 

Secretary: Francisco González Aledo 

Management committee 
COO: Antonio Díaz de las Casas

CFO: Víctor Rodríguez 

Adviser: José Carlos Francisco 

Areas 
Administration · Management: Consuelo Casas

Human Resources · Management: Laura González 

IT · Management: Sonia Reig 

Corporate Sustainability · Management: Mónica Rumeu 

Legal advice 

Design 

Marketing, communication and expansion

Business                       
Organisation
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Francisco Javier Zamorano, CEO 

Training: 

• Higher Studies at the University of San Diego (USA). 

• Graduate in Business Administration from the American College of Switzerland. 

• MBA in Marketing Management (Spain). 

Proffesional Experience:

He began his professional career at group 
CITA as head of sponsorship, a role he held 
for one year. After this period, he had two 
periods of work experience, each one year 
long, in different departments of the mixed 
Cuban/French company COPROVA and at 
the company TABACALERA S.A., especially 
devoted to the marketing department. At the 
end of both trainee periods, he held the role 
of head of EMCADISA/COMSUNY, for seven 
years, combining this activity with his role as 
a member of the Board of Directors of CITA. 
In October 2001 he became the CEO of group 
CITA and CEO of the other companies that com-
prise the family group. Since 2006 he has held the 
role of President and CEO of Grupo CIO. 

He currently advises de CEOE (Confedera-
tion of Employers and Industries of Spain), as 
a member of the Executive Committee, the 
Board of Directors and the General Asembly. 
He also is associated member of ASHOTEL 
(Tenerife Hotel Association); founding partner 
of Exceltur (Alliance for Excellence in Tourism); 
associated member of IEF (Family Business 
Institute); founding member of EFCA (Cana-
rian Family Bussiness Association); Canary 
Island Vice-president of APD (Association for 
Management Progress) and Chairman of the 
Advisory Board at the European University of 
the Canary Islands.
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GRUPO CIO

grupo-cio.com · info@grupo-cio.com · + 34 922 100 500

Avda. Francisco la Roche, 15-17, Santa Cruz de Tenerife

COMMUNICATION & MARKETING 

marketingcio@grupo-cio.com · +34 922 100 544

https://www.grupo-cio.com/en/
mailto:info%40grupo-cio.com?subject=
mailto:marketingcio%40grupo-cio.com?subject=

