
Innovating since 1902



PRESENTACIÓN

GRUPO CIO

We are a holding company born more than 
100 years ago in a privileged enclave such as 
the Canary Islands. 

Thanks to the business vision of the Zamorano 
family and its capacity for innovation, 
flexibility and long-term focus, today is a 
benchmark in several sectors such as tourism, 
industry, services and real estate.
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The family More than century of work is not the result of 
chance, but rather of effort and perseveran-
ce. Part of the DNA of the Zamorano family is 
its ability to detect business opportunities.

They have maintained their legacy since 1902 
and the fourth generation is currently running 
several businesses of the Grupo CIO.
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Our history
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The beginnings
CITA (Centro Industrial de Tabaqueros 

Asociados) was founded in 1949 as 
the largest tobacco company in the 

Spanish capital and the first factory in 
the sector created in Tenerife.

Its international impact led it to have sub-
sidiaries in very diverse places such as Cuba, 
the Dominican Republic, the United States, 
Germany, France and Portugal, with its main 
commercial headquarters based in Madrid.

In 1991 it merged with Cigarcanaria and Ta-
bacanaria and CITA Tabacos de Canarias, S.L. 
was established. In 1994, CITA acquired fifty 
percent of Tacisa, with a production of 300 
million packets of cigarettes.

At the time of its sale to Gallagher, CITA, with 
more than 2,000 staff employed in the Penin-
sula, Balearic and Canary Islands, was one of 
the main Spanish tobacco companies. In 2004 
it had net sales of 169.1 million Euros, in fact for 
many years it was the number one company 
for turnover in Tenerife.
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Corporate 
Sustainability

The Corporate Responsibility policy of 
Grupo CIO is aligned with the Sustainable 
Development Goals (SDGs) and is based on 
the absolute conviction that our growth must 
go hand in hand with our efforts on behalf of 
environmental, social and good governance 
sustainability.
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The keys to success

EXPERIENCE
More than one hundred

years of business
tradition.

SHARED
VALUES

Commitment to the com-
munity and the environment.

We collaborate with more 
than 100 solidarity

initiatives.

SERVICE
EXCELLENCE

Quality, efficiency
and attention

to detail.

STAFF

Development and
continuous training

of our staff.

INNOVATIVE 
DNA

New avant-garde 
real estate projects.
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Multisectorial             
experience
Our ability to detect business opportunities has 
been enhanced by the innovative DNA of a fa-
mily with vision.

This has led us to a broad and varied business mix.

Throughout our business career we have ac-
quired experience in multiple sectors, we have 
grown in  a solid and exponential  way and we 
have  created leading  brands in each  sector.

TOURISM

INDUSTRIAL

SERVICES

REAL ESTATE

SECTORS
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Tourist sector
Grupo CIO began its activity in this sector with 
the Hotel Bahía del Duque and Las Villas, 
creating a new concept of luxury tourism in 
the Canary Islands. In 2008 we started our 
journey with our hotels´ collection The Tais 
Hotels & Villas.

At Grupo CIO we believe in the power 
of synergies and hence we have 
built alliances with prestigious and 
international companies.

SECTORS | TOURIST SECTOR
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Outstanding Hotels

SECTORES | SECTOR TURÍSTICO

Grupo CIO began its expansion with the 
aim of creating an exclusive collection of 
extraordinary and independent hotels, 
each of them uncommon, committed to 
excellence, offering a unique experience 

to their guests and exceptional customer 
services in privileged places.

SECTORS | TOURIST SECTOR
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Simply Outstanding

SECTORES | SECTOR TURÍSTICO

It is considered an icon in the tourist 
sector for creating a new concept of luxury 
hotel in the Canary Islands. Its inauguration 

marked a turning point in the history of 
tourism, becoming a model of success and 
playing a significant role in the subsequent 

tourist development on the island.

Bahía del Duque is a destination hotel 
and a reference in the international 

tourist market. 

SECTORS | TOURIST SECTOR
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Outstanding Service

SECTORES | SECTOR TURÍSTICO

They were inaugurated in 2008 and are 
located in the vicinity of Bahia del Duque. 

These 40 private villas are the ultimate 
expression of luxury and comfort. 
Designed by the prestigious interior 
designer Pascua Ortega, they have 

exclusive services such as: independent 
reception, stewardship, catering, etc.

40 exclusive villas  
withstewardship service.

SECTORS | TOURIST SECTOR
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Outstanding Design

SECTORES | SECTOR TURÍSTICO

Maguenes is a project located in the south of 
Tenerife committed to sustainable luxury. 

Designed by Foster & Partners architectural 
firm, the project aims to achieve a full 

integration within the existing landscape.

It is a unique tourist and residential 
project on the island, which will include the 

development and operation of a five-star 
luxury hotel with private villas, a boutique 

hotel and residences. It also features an 18-
hole golf course designed by Gary Player.

Declared Project of Strategic
Interest  by the Government

of the Canary Islands

SECTORS | TOURIST SECTOR
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Services sector

More than  25 years
of experience

Since its foundation in 1992, Grupo Record 
(Record Seguridad, Record Servicios Generales 
and Record Lavandería) offers security 
solutions and tailor-made general services. 

With more than 25 years of experience in the 
sector, it has a large team of professionals in 
continuous training, which is characterized by 
working under the parameters of excellence 
and quality in the provision of services.

SECTORS | SERVICES SECTOR
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Aguas de Vilaflor started its activity in 
1975 as a water bottling plant. Both 
its extraordinary location and the 
quality of the Fuentealta spring, which 
gives its brand name, have positioned 

Pioneers in the Canary  
Islands in the introduction of 
PET recycled in its bottles

Industrial sector it among the leaders in the water 
market of the Canary Islands. The 
bottling plant occupies an area of 5,000 
m2 with a packaging capacity of 100 
million litres/year in various formats.

SECTORS | INDUSTRIAL SECTOR
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In 2020, we decided to continue diversifying 
our business and BB was born, the water of 
the new generation.

A brand that was born in full confinement 
created by and for all canaries and with a 100% recycled

plastic 

common goal: to bring together and recon-
nect all generations. 

In 2021, one year after its launch, BB is extending 
its range of  products with ECO BB, a waterwho-
se bottle is made from 100% recycled plastic.

Industrial sector

SECTORS | INDUSTRIAL SECTOR
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The main focuses of activity in this sector are:

• The management of land owned in 
privileged areas of the Canary Islands.

• Development and marketing of residential 
areas and villas.

26.000 m2 only in
industrial warehouses.

Real estate • Another business line is the management 
of buildings in metropolitan areas and 
warehouses in industrial estates.

SECTORS | REAL ESTATE
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Awards and distinctions

• Gold Medal by Island Council of Tenerife, June 2019

• Recognition “Socially Responsible Company with 
Employment” granted by Sociedad de Desarrollo de Santa 
Cruz de Tenerife, December 2018.

• Award for Job Creation, “Éxito Empresarial” Awards - 
Actualidad Económica, July 2017.

• Social Seal for Sustainability, Island Council of Tenerife, 
February 2017 

• D. Luis Zamorano Tais receives the award “Fernando 
Jiménez Jiménez” - CEOE Tenerife, April 2016

• Honorable mention in the fifteenth edition of the Solidarity 
Award - Island Council of Tenerife, January 2012.

• Mónica Rumeu, director of the Corporate Social 
Responsibility Department of Compañía de las Islas 
Occidentales, Young Entrepreneur prize for the innovation 
she had introduced in the humanitarian service - Club 
Rotario Tenerife Ramblas, March 2012.

AWARDS AND DISTINCTIONS
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• “Top Hotel Partner” 2021 – Schauinsland – Reisen, July 2022.

• Holidays Customer Excellence Award 2021 – British Airways, 
May 2022.

• Special recognition “Canary Islands haute cuisine hotels”, 
10th edition of the regional restaurant awards Qué Bueno! 
Mahou Canarias, April 2022.

• Spain Luxury Hotel Awards 2021, Best Luxury Wellness Hotel, 
December 2021.

• Best Service, Condé Nast Johansens Awards for Excellence 
2022, November 2021.

• Best Luxury Hotel Resort – Resort and Retreat Awards 2021, 
LUX Life Magazine, June 2021.

• Holidays Customer Excellence Award 2020 – British Airways, 
May 2021.

• Best sustainable practice in tourist accommodation – 
Cabildo de Tenerife, January 2021.

• Europe´s Leading Luxury Hotel & Villas 2020 – World Travel 
Awards, November 2020.

• Luxury Lifestyle Awards in the category of TOP 18 The Best 
Luxury Hotels in Canary Islands, Spain, November 2020.

• Finalist in the Condé Nast Johansens Awards for Excellence, 
November 2020.

• The British Airways Customer Excellence Award 2019, 
October 2020.

• Best Service, Condé Nast Johansens Awards for Excellence 
2020, November 2019.

• “Top Hotel Partner” – Schauinsland – Reisen, July 2019.

• One of the Top 3 Hotels on Tenerife/La Gomera, Thomas 
Cook Northern Europe, April 2019.

• TUI Holly 2019, March 2019.

More than 50 national and 
international awards since its opening

Awards and distinctions
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• Distinction “Luis Celso” for the collaboration with the 
environmental NGO EcoOcéanos, October 2018.

• “APDT Empresa y Deporte” Award, 2015.

• Canarias “Marcos Gutiérrez 2011” Award, Hemophilia

• Association of Tenerife (AHETE), April 2011.

• Recognition “Socially Responsible Company with 
Employment” granted by Sociedad de Desarrollo de Santa 
Cruz de Tenerife, December 2018.

• Recognition from the Island Council of Tenerife for the 
collaboration, support and contribution with the project  
“Barrios por el empleo: Juntos más fuertes”, December 2018.

Awards and distinctions

AWARDS AND DISTINCTIONS
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Manifest

We  are a holding company founded 
more than 100 years ago in the Canary 
Islands.

We create opportunities because we 
know when to invest in a dream.

Our projects start here, but they have no 
borders because we are global.

We have a long family tradition 
committed to excellence in service.

We respect our surroundings and 
promote social development, 
collaborating yearly with more than 
100 solidarity initiatives and creating 
synergies with NGO’s and associations.

 We are pioneers because we have vision 
and innovation is in our DNA.

We manage our family’s talent because  
teamwork makes us stronger.

We know that we still have a long way 
to go, which is why we are constantly 
evolving.

“Grupo CIO is commitment, quality 
and drive.  We have been overcoming 
challenges that guide us towards a 
promising future.”

Francisco Javier Zamorano – CEO

MANIFEST
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GRUPO CIO

grupo-cio.com | info@grupo-cio.com | +34 922 100 500

Avda. Francisco la Roche, 15-17, Santa Cruz de Tenerife

https://www.grupo-cio.com/en/
mailto:info%40grupo-cio.com?subject=

